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UY BAN NHAN DAN QUAN 1 CON‘G HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phiic

sé: 344¢ /UBND-NV Qudn 1, ngay 3\ thdng 8 ndm 2023
V/v d4y manh trién khai st dung
hiéu qua Hé thdng quén 1y cong tac
cai cach hanh chinh Thanh phd
tai Quan 1

Kinh gtri:
- Thu trudng 12 phong chuyén mon tryc thudc Quén 1;
- Hiéu trudng cac truong cong lap truc thude Quén 1;
- Giam dbc Trung tim Cong nghé Thong tin Quan 1;
- Chu tich Uy ban nhan dan 10 phuodng.

C#n ¢t Quyét dinh sb 1439/QD-UBND ngay 16 thang 4 nam 2019 ctia Uy
ban nhan dan Thanh phd ban hanh Quy ché quan ly, vén hanh va st dung Hé
théng quan 1y cong tac cai cach hanh chinh thanh phd Hb Chi Minh;

Can ctt Quyét dinh sb 4424/QD-UBND ngay 31 thang 12 nim 2022 ciia Uy
ban nhan dan Thanh phd ban hanh K& hoach thuc hién cong téc cai cach hanh
chinh trén dia ban Thanh pho nam 2022, trong d6 c6 ndi dung nang cip, hiéu
chinh Hé théng Quan 1y ché d6 thong tin béo céo cai cch hanh chinh Thanh phé;

Thyc hién Cong van sd 1961/SNV-CCHC ngay 25 thang 4 ndm 2023 cia
S& Noi vu Thanh pho vé viéc nang cap He thong quén ly cong tac cai cach hanh
chinh Thanh pho;

Thyc hién Cong van sd 4565/SNV-CCHC ngay 29 thang 8 ndm 2023 cta
S& Noi vu Thanh phd vé viéc trién khai, str dung hidu qua phan mém quan 1y cong
tac cai cach hanh chinh Thanh phé;
7 Thuc hién Ké hoach‘sé 406/KH-UBND ngay 29 thang 12 ndm 2022 cua
Uy ban nhén dan Quén 1 vé thuc hién cong tac cai cach hanh chinh trén dia ban
Quan 1 nam 2023;

Tungay 01 thang 9 nam 2023 , Uy ban nhan dan Quan 1 trién khai vin hanh

Hé théng Quan 1y ché do thong tin bdo cdo cai cach hanh chinh Thanh phé chinh
thirc tai dia chi: https://cchc-sonoivu2.tphem.gov.vn.

Dé khai théc, stt dung c6 hiéu qua cac ting dung/tinh ning dang trién khai
trén HE théng quan ly cong tac cai cach hanh chinh Thanh phé Uy ban nhan dan
Quan 1 dé nghi Thu trudng céc co quan, don vi, Hiu trudng cac truong hoc cong
1ap tryc thude Uy ban nhan dan Quén 1 va Chu tich Uy ban nhan dan 10 phuong
trién khai thuc hién cac noi dung sau:
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1. Tha trtro‘ng cac co quan, don vi, Hiéu truwéng cac trwong hoc cong
1ap trwe thude Uy ban nhin din Quén 1 va Chi tich Uy ban nhéan din 10
phwong

1.1. Thyc hién ding quy dinh tai Quyét dinh sb 1439/Qb-UBND ngay 16
thang 4 nam 2019 ctia Uy ban nhan dan Thanh phd vé ban hanh Quy ché, quan
ly, van hanh va st dung Hé thng quan ly cong tac cai cach hanh chinh Thanh
phé; thuc hién thong tin, béo cdo vé ngudi st dung vé Phong Noi vu Quan 1 (tai
dia chi hop thu dién tir: tbthuy.ql@tphem.gov.vn) dé tdng hop bdo cdo Uy ban
nhén dan Quan 1 gtri S& Noi vu kip thoi phén quyén tai khoan st dung, dam bao
tinh an toan cta Hé théng.

1.2. Cung cép thong tin ngudi sit dung ctia don vi minh khi c6 su thay doi
vé Uy ban nhan dan Quan 1 (théng qua Phong N6i vy Quén 1 tai dia chi hop thu
dién ti: tbthuy.ql@tphem.gov.vn) dé kip thoi de nghi S& Noi vu cip méi, sira
d6i, thu hdi tai khoan, mat khau truy cip va quyén khai thac tai nguyen, tién ich
trén phan mém. Truong hop mét thong tin tai khoan hodc mat khiu st dung phan
mém, d& nghi thong bao kip thoi téi Phong Noi vu Quén 1 qua hop thu dién tir va
céc hinh thirc lién lac khac dé phdi hop giai quyét.

1.3. Thyc hién cap nhét dit liéu béo céo, ké hoach ndm theo quy dinh dinh
ky hang quy, dam bao tién do truwée ‘ngay 05 thang cudi ciia quy; kip thoi tdng
hop nhitng khé khin, han ché cta phan mém (néu o), giri vé dia chi hop thu dién
tir: tbthuy.ql@tphcm.gov.vn dé bd sung, hoan thién tao thun loi cho viéc khai
thac st dung thong tin ctia don vi.

1.4. Uy ban nhén dan 10 phu(mg Ngoai thuc hién ddy da cdc muc 1.1, 1.2,
1.3, trén HE thong quan ly cong tac cai cach hanh chinh Thanh pho Uy ban nhan
dén Quén 1 da 16ng ghep trién khai cac biéu mau phuc vu cho viée thong ké, bao
cao s0 liéu nganh ndi vu danh riéng cho Uy ban nhan dén 10 ) phudng g vé Phong
Noi vu Quén 1, ddm béo tlen do truwdc ngay 05 thang cudi clia quy. Viéc trién
khai thuc hién bao céo sb liéu théng ké trén phin mém gbp phén sb héa dir lidu
béo cdo va tao kho dit lidu dién tr phuc vu cho qua trinh 1&nh dao, chi dao cong
tdc nganh ndi vu tai phuong.

Luu y: Cdc dit liéu cil duoc dam bao duy tri trén H¢ thong, dong thoi tai
khoan s dung dé ding nhdp khéng thay doi. Cdc don vi cdp nhdt lai vmg dung
ky 56 trude khi thue hién thao tée ky sé givi bdo cdo cdi cdch hanh chinh trén hé
théng tai muc “tai lidu va vmg dung” trén Hé thong Qudn Iy ché db thong tin bdo
cdo cdi cdch hanh chinh Thanh pho.

2. Phong Tw phap, Phong Tai chinh - Ké hoach, Vin phong Uy ban
nhin dan va Trung tim Cong nghé Thong tin Quin 1

Dinh ky hang quy thuc hién cap nhat dit liéu ,béo cd0, ké hoach nim cta
Ban Chi dao Cai cach hanh c’hinh Quan 1 trén hé thong theg nhiém vu, ljnh vuc
duoc giao chu tri, ddm bdo tién d9 trwde ngay 01 thang cudi ciia quy dé Phong
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Noi vy Quén 1 kip thoi cap nhat s liéu, tdng hop giri vé hé théng Thanh phd, cu
thé nhu sau:

- Phong Tu phéap Quén 1: phu trdch ndi dung 2 - Cai cach thé ché.

- Van phong Uy ban nhan dan Quén 1:  phu trach ndi dung 3 - Cai cach thu tuc
hanh chinh; ndi dung 7 - X4y dung va phat trién chinh quyén, dién tir, chinh quyén s.

- Phong Tai chinh - K& hoach Quén 1: phu trach muc 1.5, ndi dung 1 — DPbi
thoai ctia 1anh dao dia phuong véi nguoi dan, doanh nghi€p; muc 4.5.2, néi dung 4 -
Cai cach t6 chirc bd may hanh chinh nha nudc vé “Nang cao mirc do tw chu, hiu qua
ctia don vi su nghiép cong 1ap” va noi dung 6 - Cai cach tai chinh cong.

- Trung tdm Cdng nghé thong tin Quén 1: phu trach ndi dung 7 - Xay dung
va phat trién chinh quyén, dién tir, chinh quyén s6.

- Riéng no1 dung Dlem thuéng va diém trir: cac don vi néu trén cung thuc
hién cép nhat

Ngoai ra, Van phong Uy ban nhén dan, Trung tdm Céng ngh¢ Thong tin
Quan 1 ph01 hop thuc Iﬁ@n cdp nhét lai tmg dung ky sd trude khi thuc hién thao
tac ky s gti bdo céo cai cach hanh chinh trén hé thdng tai muc “tai lidu va tng
dung” trén Hé théng Quan ly ché d6 thong tin bdo céo cai cach hanh chinh Thanh
phd. H3 tro Phong Noi vu Quan 1 thuc hién thao téc ky s6 cia Uy ban nhan déan
Quan 1 dé hoan thanh viéc glri bdo cdo cai cach hanh chinh ctia Quéan 1 dinh ky
trén hé théng, dam béo trwée ngay 08 thang cudi cia quy.

3. Phong Noi vu Quan 1

- Quan ly tai khoan quan tri cia Uy ban nhan dan Quén 1 di dugc S& Noi

vu cap trén Hé thong Quan Iy ché do thong tin béo cdo cai cach hanh chinh Thanh
pho tham muu Uy ban nhan dan Quan 1 d& nghi S& Néi vu cap méi, thu hdi, phan
quyén céc tai khoan ctia 1anh dao don vi va cong chirc tham gia He théng dé thuc
hién 1ap ké hoach, bdo cdo cai cach hanh chinh va bao cao s6 liéu nganh ndi vu;
trong d6 phan quyén hop ly cac cong chirc duge giao nhiém vu, bao dam thong
tin chinh xéc dit lidu cung cAp trén hé thong.

- Pinh ky hang quy thuc hién cdp nhat dit li€u bdo céo, ké hoach nim cta
Ban Chi dao Cai cach hanh chinh Quén 1 trén hé thdng dbi véi ndi dung 1 - Cong
tac chi dao diéu hanh; ndi dung 4 - Céai cach td chirc bd may hanh chinh nha nuéc;
no6i dung 5 - Cai cach ché d6 cong vu, ddm bao tién do trude ngay 01 thang cuéi
clua quy.

- Tham muu Uy ban nhan d4n Quan 1 thuc hién dénh gid hing ndm vé chi
s6 cai cach hanh chinh ddi véi cac phong, ban, don vi, trudng hoc cong 1ap thudc
quan va Uy ban nhan dan 10 phuong trén Hé théng quén ly cong tac cai cach hanh
chinh Thanh phé.

- Theo dbi, don dbc viéc khai thac, sir dung c6 hiéu qua cac tmg dung/tinh
ning dang trién khai trén Hé thdng quan 1y cong tac cai cach hanh chinh Thanh
phd cua céc phong, ban, don vi, trudng hoc cong lap thudc quan va Uy ban nhén
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déan 10 phuong, dinh ky tbng hop béo cdo Uy ban nhan dan Quén 1 phuc vu cho
cong tac chi dao, diéu hanh cia nganh Noi vu.

Trong qué trinh thuc hién, cic co quan, don vi néu c6 khé khin, vuong
mac, lién hé so dién thoai trén HE thong hodc Phong N6i vu Quén 1, thu dién tr
tbthuy.ql@tphcm.gov.vn d€ phoi hop giai quyeét kip thoi.

Uy ban nhan dan Quan 1 d& nghi Thu truong cac co quan, don vi, Hiéu truong
cac truong hoc cong 1ap thude quén va Chu tich Uy ban nhan dén 10 phuong quan
tAm trién khai thuc hién va dam bao ding tién d6./. Yl

Noi nhin:

- Nhu trén;

- UBND QI: CT, cac PCT;

- VP UBND QlI;

-Luu: VT, NV, B.Th(Sb)j\kuJ,L/
fLgsnde
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